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Form for Counting Non-initialized Ceil Phone Cai!$

PURPOSE: Tho Pederal Communications Commission (FCC) recently issued a "Nollce allnquiry" Into tho gl"Owlng national
problem of h$rasslng and fraudulent 911 calls from discarded and disconnected cell pl10n.s (aka non.lnitialized phones or NS;
devices). Non-emergency calls from these pll0n.s c"n prevent callers witl, real emergencte, from connecting with a 911 call
center. Under current FCC mandate, all 911 calls Irom NSI phones must be forwarded to a 911 call center.

As Part of Its Inquiry, the FCC requested recent information from all parts 01 the country on the "natur. and extent of
fraudulent oalls made from NSI devices, It Ths FCC stated It IlwDu td also we/corne further" evidence, including
statGments from knowledgeable parties, media reports, etc,! Illustrating tl1e extent of the pr"oblem.!l

Thm more th/il 911 oomm\,.mlty responds to the FCC's requast1 the mors likely a solution to this probl8m will be found.
PIl!lase consider responding to the FCC's request. Send relevant newspaper a.rticles or your comments about the
issue generally or about specific NSI calls that creeted problems for youl' PSAP. Or COUl1t the NSI calls your PSAP
rQceive.s. The form below Is offered to assist in counting t tracking and grouping various types of NSI calls. Consider
asking your PSAPs to track all NSI phone calls for a period of time - even a week .. total and summarize tl," msults
and file the information with the FCC. Filing il1struotions are included at the end of this form,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non·tni,tiali:ed phone: A cell phone th.t is not registered for service with any wireless carrier and """not be called back
bye PSAP because it 1185 no dialable number. The phone may previouslY have I,een initiailzed by a wirelsss carrier but
currentiy is not subscribed to service. The teleRI,on" nu",ber shown ill 1he AI_T# neld will normally begin with 911.

Harassil1g (not tegitimate) calls from non-Initialized phol1os: Non-emergency calls Irom e non·initieli:::ed phone to a
PSAP that seem to bs far a harassing or threatening purpose. Such calis inciude prank cails, repeated hang-ups by the
same calier, bogus calls 'for help, and threatening calls.

Legitimala calls from I1On·initialized phD,,"s: Calls for an event that the person placing the call reasonably believes te
be an emergency.

DIRECTIONS: Please report batl' legitimate and IlarMsing calls from non-Initialized pl,onas.

,..-*C"""""""'::"'""]~';;;~~""""""";:,3::~~~!~;'""""""""""
Time or period of time that Individual or related cail(s) were received:---;-_..!..,,-, Lo...LJ

Number of suspected calls re"eived from suspected single cailer: I AI_T# (Jc(,0-C1 IJ~~
For any legitimate calls from NSi phones seeking emergency assistance, please describe (1) the nature of 111. call, (2) if til.
caller provided their location, and (3) whether the PSAP was able to dispatcll help (directly or through a Ir",nsler or reley of tI,e
call) or the cail WM discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature oflhe calls:
Threatening in l1ature? Ye,; ~~ No~_ 80gus oells for help? Yes ~_ No~_

Prank oall? Yes~~ No~_ Hang up(s)? Yes~o~_
Accidental dial? Ye" ~~ No~_ Child playing? Yes No~_

Other? Yes ~_ No~_ if yes, pl•••e explail1: ~

How muol, tin,e (approximate) did cali tal<er or dispatcher spend on the call(s)? ~,~~::=-~..'>C"'~.s~ _
How much time (approximate) did emergency service provider; spend on the call(8)7 ~

DeMelptlon of harassing cali:

Public; comments can be filed using the FCCjs Electronic Comment Filing System on the FCC website at:
l,ttP://www.fcc.gov/cgb/eefs.

NOli-inItialized cull form (4(?-8/08)
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Fonn for Counting Non-initialized Cell Pilone Calls

PURPOSE: The Federal Communications Commission (FCC) recently Issued a "Notics of InqullY" Into the growing n.tlonol
problem of harassing and fraudulent 911 calls from discarded and disconnected cell phones ($ka non-initialized pll0""S or NSI
devices), Non.emergenoy calls from tl1ese pll0""S can prevent callers with real emergencies from connecting with. 911 call
center, Under current FCC mandate, all 911 calls from NSI phones must be forwarded to • 911 call oenter.

As pari of Its InqUiry, the FCC requested recent Information from all parts of the country on the "nature and extent of
fraudulent oalls made f,'om NSI devices." The FCC stated it "would also weloome further' evidence, Including
statements from knowledgeable parties, media reports, etc" IIlustretlng the extent of the problem."

The mor. the 911 community respollds to the FCC's request, the more likely a solution to this probler" will be found,
PleaS0 consider responding to the FCCls request. Send relevant newspaper alircles or your comments about the
Issue generally or about specific NSI calls that oreated problems for your PSAP. Or OOUllt the NSI calls your PSAP
receives. The form below Is cffered to assist in oolllitlng, tracking and grouping IIsrlous types of NSI calls. Consider
asking your PSAPs to tra.ck all NSI phone calls for a period of time - even a weel, "~ total and sumrnarize the results
and file the information with the FCC, Filing instruotions are includod at Ihe end of this form,

DEFINITIONS: For purposes of this form, tho following definiticns epply:

Non"initialized phone: A cell phone that Is not registered for service with ~ny wireless carrier and cannot be called back
by a PSAP bocaus. it li"S no dialeble number. Tho phone may previously halle beell initiali7.od by a wireless carrier but
currently is not subscribod to service. IMJ~hone number shown in the ALTII field will normalill begin Witl1 911,

Harassing (nolleglUmato) calls from non-Iniliallzed phones: Non-emergenoy cells from" non-initialized phone to a
PSAP that seem to be fcr a harassing 01" threatening purpcse. Such calls includ. pr"nk calls, repeated hang-ups by tho
same caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably belielles to
be an emergency.

DIRECTIONS: Please report both legitimate and harassing oalls from non-initialized phones,

Number of suspected Coils ,,'ceived from suspected single c~lIer: __'---_

For any legitimate calls from NSI pllOnes seeking emergency assistance, please desoril,e (1) the nature of the cali, (7.) if tile
calier prcvided their location, and (3) wheliler tile PSAP was able tc dispatoh lielp (directly or through a transfer or relay of the
cal r oall was discontinued before location oould be established:

Fcr any oalls that were nOllogitimate cells for help (harassing calls), pleaM indicate the nature of the oalls:
Threatening in nsture? Yes __ No __ Bogus calls for help? Yes Nc__
Pranl' call? Yes __ No__ Hang up(s)? Yes -;;:zJNo__
Accidental dial? Yes __ No__ Child playing? y.r-__ No__

Olhor? Yes __ No__ If yes, please explain: , _

How mucl1 time (apprcxlmate) did call taker Or dispatci1er spend on the cali(s)? -Dll:..-Q 0 0 «hf<"> _
How ,:,Udl time (approximate) did, "7'1'[g0I1CY service prcvidel's spend on the call(s)? --A.I/-..A-L- _
Description of herosslng call: _ L6L"-I'f...<J-Y"'_"- _

Public. comments can be filed using the FCC's Electronic Cornm8nt Filing S~rstem on the FCC wnbsit0 at:
http://www,fcc. gOVIcg b!<ocfs,.

Non-initialized enJI form (4/.28/0$)
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Number of suspected calis rec.ived from suspected single calier; __'---_

Form for Counting Non-initialized Ceil Phone Cails

PURPOSE: Tile Feder.1 Communications Commission (FCC) recently Issuod a "Notice of Inquiry" into tile growing nationai
problom of har~sslng and fraudulsnt 911 calls from discarded and disconnected cell phones (aka non-Initlali"ed phones or NSI
devices). Non-em~rgency calls from these phones Can prevent callers with r~.1 emergencies from connecting with. 911 call
csnter. Under current FCC mandate, all 911 calls from NSI phone. must be fOlwarded to a 911 call center.

As part of its inquiry, the FCC request~d recent information from all parts of tl1e country on tl1e "nature and extent of
fraudulent cails made from NSI devices." The FCC stated it "would slso welcome further evidence, including
statetnents from knowledgeable parties) media reports j etc.) illustrating the extent of the prob!8m. 11

ThQ more the 911 community responds to the FCCls requestl the more likely a solution to t/1is problem will be found.
PI8ase consider responcling to the FCC's request. Send relevant newspaper a.rticles or your comments about tli0
issue generaily Dr about specific NSi cails that created problems for your PSAP. Or count the NSI oeils your PSAP
receives. The form below is offered to assist in counting, traoking and grouping various types of NSI ca.lls. Consld~r

asking your PSAPs to traok ail NSf phone cails for a period of time .. even a week .. total and summarize the resuits
and file the Informstion with the FCC. Filing instruotions are included at the end of this form.

DEFINITIONS: For purposEis of this form, the foilowing definitions apply:

Non,lnitialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called baok
by a PSAP because it has no dlalabie number. Th. pllone may previOUSly have been initialized by 0 wireless calTler but
currentiy is not subscribed to service. The tolepi1One Qk'mber shown iO the ALT# teld will normally be..9in wltl1 911

Harassing (not legltin,ato) calls from non-initiali;:ed phones: Non,emsrgency calls from a non-initialized phone to •
PSAP that seem to be for a harassing or threatening purpose. Such calls Inciuds prank calis, repeated hang-ups by the
same COlier, bogus calis for ilelp, and threatening calls.

Legitimate calls from non"lnitlall;:ed phones: Calls for an event that the person placing the call reasonably believes to
be an emergsncy.

DIR~CTlONS: Please repori both iegitimate and harassing calls from non-initiali7.ed phon~s.

=~~;;;;;;=;;;";=;~==.Jk====;;====;;;;==="=;;;;";=====~~== ==~;=====~~~~~==

Dat~(a/Df PSAP: MJt:(lDYV/vr1 Name:7:~ fv{a,:::;ln~r (Wllsre call roceived) ,~~
Time 0" period of time that Individual 01' reiated call(s) were received:_-l.1_9L·_·~~.:,Co<,:::..__--o _

ALT# {({ /1);,9, g - (ot50
For any legitimate calls from NSI phones seeking emergency assistance, please describe (1) the nature of the oall, (2) if tile
caller prOVided their location, snd (3) whether the PSAP was able to dispatoh help (direotly or through 0 transfer or relay of the.:12 ~C"1i was dlsoontinued before location could be established:

,

For any calls that were Dot leqitimate calls for 110lp (harassing calis), please indicate the nature of the calis:
Threatening In nature? Ye.' No Bogus calis for holp? Yes No__
Prank cali? Ye', No__ Hang Up(8)? Ye~ No__
Accident.1 dial? Ya,; No__ Child playing? Yes __ No__

Other? Ye,; __ No__ if yes, please explain: _

How much time (approximate) did c.1I take,. or dispatcher spend on the call(8)? flO: 00: ~~. _
How muoh time (approximate) did em'¥9Bnoy servlcs providers spend on the call(S)?~"4'1~*=--~--------
DescrlptiOri of harassing coli: Ai LIf±::. 7

I

Public comments oa.n be filed uSing the Feels Electronic Comment Ffling System on the FCC website at:
bJllyllwlMN. fco.gov/cg b/ecfs.

Niitl-initiaHzc.d ttlll rOml (4/28108)
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Form for Counting Non-initialized Cell Phone Calls

PURPOSE: The Fedoral Communlc.tions Commission (FCC) recently Issued. "Notice allnquiry" il1to the growing nationel
problem 01 harassing and Iraudulent 911 c.ils Il'on, discarded and disconnected cell phones (.ka non"inltiallzed phones or NSr
devices). Non-emergency calls from these p/lCnes can prevont callers witll real em.rgenci.s fmm connecting witll a 911 Goll
center. Under current FCC mandate, .11911 calls Irom NSI phones mu.t be forwarded to a 911 call conter.

As pari of its inquiry, tho FCC requested recent inlormation Irom all parts 01 the country on tlla "nature and extent of
fraudulent calis made from NSi devices:' Th. FCC stated it "would also welcome furtll0r evidence, including
statements from knowledgeable parties, media reports, etc" illustrating the extent of tl,e probIQln.'~

The more tha 911 cOlnmunlty responds to the FCC'. request, the more IIk"ly a solution to tllis problem wlil ba found.
Please consider responding to the FCC's request Send relevant newspaper articles Or your comment.s about tlie
Issue ganeroliy 0" about speGifio NSI calis that croated problems for your PSAP. Or count the NSI calls your PSAP
receives. The form below js offered to assist in countIng, tracking and groupIng various types of NSI calls. Consfdl!!r
asking your PSAPs to track all NSf phone carls for a period of time - eVen a week &~ total and SlllT1l11ar[:e tile results
"nd file tho informetien with the FCC. Filing instructions are Included at the end of this form.

DEFINITIONS: For purpoS<ls of this lorm, the lollowing donnitions apply:

Non-initialized phon.: A cell phone that is not registered for service with any wireless carrier and callnot be calied back
by a PSAP because it has no dlaiable number. The phone may previousiy have been Initialized by a wireless carrier but
currently Is net subscril,ed to service. The telephone number shown in the ALT# field willnor",ally begin wllliJilL

Harassing (not legltll11ate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. SUCll calls include pranl' calls, repeated hsng-ups by the
same callor, bogus calls lor help, and threatening calis.

Legitimste calls from ncn·inltiall,ed phones: Calls for an event that the person placing the cail reasonably belioves to
be an emergency.

DIRECTIONS: Please report botillegitimato and harassing calls from non-initialized phona•.

Date ~1;=:;;;~~=~=;::=P~~~;a;';;~;=======:I=o.:::~:~;:;Ak;:
Time or period 01 time that individual or related call(s) were received: __

Number of suspected calls received from suspected single caller: ALT#_13.lJ) &.39 - :3!W
For any lZlitimate calls frol11 NSI phones seeking emergency assistance, please describe (1) th$ nature of the call, (2) If the
caller provided their IDeation, and (3) whetll.r the PSAP was able to dispatch help (directly or through a transfer or relay of ths
call) or e call was discontinued before location could be established: .

For any calls that were not le"Itlmate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes __ No __ Bogus cails lor help? Yes No__
Prank call7 Yes No__ Hang up(s)7 Yes~ No__
Accidental diai? Yes Nc__ Child playing? Yes No__

Otller7 Yes __ No__ If yos, please explain: _

How much time (approxlmata) did call taker or di.patcl1er spend on the call(.)7 .....D...O "" QIjO ; 08" tLC5"'·--'" _
How much time (approximate) did em.r~fx:ervico providers spend on the call(s)? --'!Y;"'f"'A-:>-----------
DeSCription of haraSSing call: " Le:q."!-!).t.tY.L "_-'- _

Public comments can be fll",! using tho FCC'. Electronic Comment Flilng Syst.em on tho FCC webs;ta at,
http://www.fcc.gov/cgb/ecfs.

NQIl-inltialized call form (4/28/08)
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Form for Counting Non-initialized Ceil Phone Cafls

PURPOSE: The Feder~1 Communications Commiesion (FCC) recently issued" "Notice of Inquiry" into tho growing n.tional
problem of harassing and fraudulent 911 calls from discarded and disconnected cell phones (ak. non-initi.llzed phones or NSI
devicss), Non-smergency calls from these phones Can prevent collers with 1'0.1 emorgencles from connecting with a 911 c.1I
center, Under current FCC mandate, ell911 calls from NSI phones must be forwerdod to e 911 call center,

A. part of its inquiry, tho FCC ,'equested recent information from all parts of the co,mtly on the "nature and extent of
fraudulent calls made from NSI devices." The FCC stated it "would also wolcome furthel' evidence, includillg
statements from knowledgeable palties, media reports, etc., illustrating the extent of the problem."

The mOre the 811 comml.mity respondGi to tf1e FCC's request, th0 more likQly a. solution to this pmblem will be found.
Plea.se oonsider responding to the FCC's request. S~md relevant newspaper' articles or your comments about the
issue generally or about specific NSI calls that created problems for your PSAP. Or oount the NSI calls your PSAP
receives. The form below is offlSmd to assist in counting, traCking and gr"ouplng various types of N$/ calls. ConsIder
asking your PSAP. to t",ok all NSI phone calls for a period of time - evon a week "- total and summarizo ti,e results
and file the information with the FCC. Filing instructions are inciuded at. the end of tl,is form,

DEFINiTIONS: For purposes of this form. the following definitions apply;

Non-initialized pholl.!:!: A cell phone that Is not regrstered for service with any wireless carrier and car,not b~ called bscl.::
by a PSAP because it I,as no dialable number. The phone mey proviously have been initialized by a wireless carrior but
currently Is not subscdbed to service. The teie.f!hone nu.,mber shown in the ALT# field willnorm~in...\!ith 911,

HarMsing (not lagitimate) calls from non-initialized phones: Non-omergency Galls from a non-initlaiized phone to a
PSAP that seem to be for a harassing or threatening purpose, Such calis inciLlde prank calls, repeated hang.up$ by the
..me caller, bogus call" for help, and threatening c.lls.

Legitimate calls from non-initialized phones: Calls for an event that the persol1 placing the call reasonably believes to
be an emergency.

DIRECTIONS: Pleeso repoli both legitimate and harassing calls from non-initialized phones,

~~=~=~==~===~~~=====~====~=====~==~~==~===~;===~~~===~==~~~=========~===

Date~OZ PSAP: jJorZC.oM K Neme:DAteVA;. MArsoN
(Where c.1I received) ,(Callt.ke,)

Time 0'- period of time that individual or related cail(s) were received: /1· 0 ;;), ..,,-- _

Number o/suspected calls received from suspected sin91e caller: -----L.-- ALT#_ ("II1'j 0 l.f 3. - .301 0
~

For any iegitimate calls from NSI pl,ones seeking emergency assistance. please describe (1) the nature of the cali, (2) if the
ealier provided their location, and (3) whether tl,. PSAP was able to dispatch help (directly or thl'Ougl1 a transfer or reley of the
cal/) KJh ~IIwas disconti",:ed before location could bo established:

For any cells that were not leqitimote c.lI. for help (harassing calls), piease indicate ti,e nature of the c.lls:
Thrsatening In nat"re? Ye,s __ No __ Bogus cails for help? Yes No_
Prank call? Ye,s __ No__ Heng up(s)? Y8~No_
Accident.1 dial? Ye:; No__ Child playing? Ye~__ No__

Other? Ye" __ No__ If yes, please explain: _

How much time (approxim~t.) did call taker or dispatcher spend on the 0811(s)? 00 ~ 00 ; Q! ~'-''-- _
I-Iow ,,:,uoh timo (appr,oximate) did ernfrf,ncy service providers spend 011 the call(s)? ....L~>;t--'j4---'---_- - _
Descrrptlon of I,arasslng call: fJL -JM::,

Publlc oomments oan bm filed u$fng the Feels Elec.tronic Comment Ffling System all the FCC website ;;:;t:
1lt1i1:1/WIMN, fcc, gov/cgb/ecfs.

NOIi"initialized Cill1 fom1 (4128/()8)
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Form for Counting Non-initialized Cell Phone Calls

PURPOSE: The Federal ClJmm,,,,icatlons Commission (FCC) recently issued a "Notice of Inquiry" into the growing ,,"tional
problem of har.ssing and fr;,udulent 911 oalls from discarded and disconneoted cell phones (aka non·initi"lized phones or NSI
devloes), Non."mergency call. from tl,ese pl,one. can prevent calle"; with real emergencies from connecting with a 911 call
center, Under current FCC mandate, all 911 calls from NSi phones mu.t be forwarded to " 911 call center.

A. part of its inquiry, the FCC requested recent information from all parts of the country all the "nature and extent of
fl'audulent calls made from NSI devices." The FCC stated it "would also welcome further evidence, including
statements from knowledgeable parties, media reports, etc., illustrating the e"tent of the problem,"

The more the 911 community responds to the FCC's request, the more likely a solution to this problem will be found.
Please consider responding to the FCC's request. Send relevant newspaper articles or your comment. about the
issue generally or about specific NSI calls that created problems for your PSAP. Or count the NSI calls your PSAP
receives. The form below is 'offered to assist in counting , tracking and grouping various types of NSf calls. Consider
asking your PSAPs to tra"k all NSI phone calls for a period of time - even a week -- total and summarize the results
and file the Information with the FCC. Filing instructions are included at the end of this form.

DEFINITIONS: For purposes of this form, the following definitions apply;

Non-initialized phone: A cell pl,on0 that I. not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may preViously have been Initialized by a wireless carrier but
currently Is not sLibscritled to service. The telephQne number showl) in the ALT# field will normally begin with 911.

Harassing (not legitimate) coli. from non-initialized phones: Non-emergency calls from a non-Initialized phone to a
PSAP that seem to be for a i,aras.lng or threatening purpose. SLich calls include prank calls, repeated hang-ups by the
same caller, bogus call" for help, and threatening cslls.

Legitimate calls from non·initiallzed phones: Cslls for an event that tl,e person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please report both legitimate and harassing calls from non-initialized phones.

~
- ~~~~~~~~~~~~~~~~~~~~~~~~~~~=~~=~~~~~~=~=~~~~~~~~~~~~~~~~~~~~======~~~~

Date PSAP: WOrCOD'LlY} Name: 13Dor2.1g..L-r__~
(Where call received) DO . LL--Wall taker)

Time or period of time that individual or related call(s) were received:,__-''''---'''---_·_--:T........'=L-;;;;..."77_--,--_----,"'"'~---
/ OOO--CV1 \, -ex..::>00

Number of suspected calls received from suspected single csller: ----L- ALT# _

For any legitimate colis 'from NSI phones .eeking emergency assistance, please describe (1) the nature of the call, (2) if the
celler provided their location, and (3) whetherth. PSAP was able to di.patch help (directly or through a transfer or relay of the
call) or the call was discontinued before location could be estabilsl,ed;

For any calls that were not legitimate calls for help (harassing calls), please indicate tl,e nature of the calls:
Threatening in nature? Yes No Bogus calls for help? Yes __ No__
Prank call? Yes No__ Hang up(s)? Yes _ .......... No__
Accidental dial? Yes No__ Child playing? Yes No__

Other? Yes __ No__ If yes, please explain: _

How mucl, time (apprOXimate) did call taker or dispatcher spend on the call(s)? ='"'2;;:-s=....:-e"'e"'""'.~= ~
How much time (apprOXimate) did. ~merg.e{'9I' servlce provid~rs~I'ej1d on t~e ca1l(5)7 _
Description of harassing call; 101) QI~ \1'll}" '7 ON ""\"Iv:..- 9\101\'/2-: .

Public comments can be flied using the FCC's Electronic Comment Filing System on the FCC website at:
http://www.fcc.gov/cgb/eds.

Non~i11itlall7..i;:dcall form (4/28/08)
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Date _."tIL=I1-'2.-

Form for Counting Non-initialized Celi Phone Calis

PURPOSE: The Federel Communications Commission (FCC) recently issued e "Notice of Inquiry" into the growing national
probl~m of haressing end freudulent 911 calls from discarded end disconnected coli phones (aka non-Initialized phones or NSI
devices), Non-emergency calls from these phones can pr.vent callers with real emergencies from connecting with a 911 cell
center, Under current FCC mandate, ell 911 calls Irom NSI phones must be forwarded to e 911 call center,

As part 01 its inquiry, the FCC requested recent information from all parts of the country on the "nature and extent 01
fraudulent calls made Irom NSI devices." The FCC stated It "would elso welcomo further evidence, including
statements from knowledgeable parties, media reports, etc., illustrating the extent of the problE:<m.'1

The more the 911 community ,,"sponds to the FCC's request, the more likely a solution to this problem will be found.
Please consider responding to the FCC's request. Send relevant newspaper artioles or your comments about the
issue generally or about specific Nsr calls that created problems for your PSAP. 01' count the NSI calls your PSAP
receives. The form below is offered to assist In counting, tracking end grouping various types of NSI calls. Consider
asking your PSAPs to track all NSI phone calls for a poriod of time - oven a week "" total and summarize lho resulls
and file the informatiol1 witli the FCC. Filing Instruotions are included at lhe end of this form.

DEFINITIONS: For purpose," of this form, the following definitions apply;

Non~initialized phone: A cell pllone that is not registered for service with any wjreles~ carrier and cannot be called back
by a PSAP bocause it has no dlalable number. The phone may previously have been initlellzed by a wireless corrier but
currently is not subscribed to service, The teleph0.offi' number shown in the AI_T# field will normally begin...!!!!!J:L!llL

Harassing (not legitimate) calls from non-Initialized phonos: Non-emergency calls from a non·initialized phone to a
PSAP that seem to be lor a harassing or threatening purpose, Such calls include prank calls, repeated hang-ups by the
same caller, bogus cells for help, and threatoning calls,

Legitimate calls from non-Initielized phones: Calls for an event tl1at the person plaoing the cell reasonably believes to
be an emergency,

DIRECTIONS: Please report both legitimate and harassing calls from non-initialized phones,

.1 Q' I
PSAP: ~;;---,-N,"""",~""\;,,,,(\I!2""-"';'-'\"l\,,-,::,-, Name: ,) .1.\jtJ;;.,-W=c,",--"I---,--\--"t ~

(Where call received) d <' ".4 I(Caiilliaker)
Time or period of time that individual or related oall(s) were received: ---!..."----',,'-----',-----'--'---- _

Number of suspeoted cells r,eceilled from suspected single celler; -----L ALT# f) 60 ,-11 ( - 60 C)'6

For any legitimate calls from NSI phones seeking emergenoy assistanoe, pleese describe (1) the nature of Ihe oall, (2) If the
caller provided their locotion, and (3) whether the PSAP was able to dispatch help (directly or through e transfer or relay of the
call) or the call was discontinued before location could be established:

For any cells that were not I.gitimete oalls for help (herassing calls), please Indicate the nature of the calls:
Threatening in nature?
Prank call?
Accidental dial?

Yes __ No __
Yes I No__
Yes _1:/_ No__

Bogus calls for help?
Hang IIp(s)?
Child playing?

Yes
Yes
Yes

No__
No__
No__

Othor? Yes __ No__ If yes, please explain: ~~ _

How mlloh time (approxima(1,) did oall taker or dlspetcher spend on the call(s)? 2/J 5E '" s pdl<:,,~1 f-e.",--.>1t oI.,<d "-,,t ;"./
How muoh time (approximet") did emergency servica providers spend on the call(s)? "'-'</l.cO'-
Description of harassing call~

Public comment. can be flied using the FCC's Electronic Commont Filing Systom on the FCC wobsito at:
!l\!p.:LI.www, Icc.govlegb/esl;:;.

Non-initialized call form (4/28/08)



05/30/2008 15:20 8474511713 NORCOMM PAGE 08/11

Form for Counting Non"initiaiizecl Cell Phone Calls

PURPOSE: Til. Federal Communications Commission (FCC) r~cently issued a "Notice of Inqull'y" illto the growing national
problem of harassing and fraudulellt 911 calls from discarded and disconnected cell phones (oka nOh-lnltiall~ed phones or NSI
devices). Nen-emergency Colis from these phones can prevent callers Wltll reel emergellcies from connecting with a 911 call
cellter. Ullder current FCC mandate, all 911 calls from NSI phcnes must be forwarded to a 911 call center.

As part of its Inquiry, the FCC requested recellt information from "II parts of the countly 011 the "naturo and extent of
fl·audul.nt calls made fl"om NSI devices." Tho FCC stoted it "would also weloome further evidence, including
statements from knowledgeable parties, media reports, etc., illustrating the extent of tl,e problem."

The more the 911 commclIlity responda to the FCC'. request, tho more likely a solution to tl,is problem will be found.
Please consider responding to the FCCiS r8quest. Send relevant newspaper articles or your comments about the
issue generally or about specific NSI calls that created problem. for your PSAP. Or count the NSI calls your PSAP
receives. The form below is offered to assist in counting, tra.cking and grouping varjous types of NSI calls. COl1sider
asking your PSAPs to track all NSI phone calls for a period of time - even a week •. total and sumn1,~1I"l.:e the results
and file the information with the FCC. Filing instructions are included at the end of this form.

DEFINITIONS: For purpos,," of this form, tile folloWing definitions apply:

Non-initlali~"d phon.: A cell pholle that is not registered for service with any wireless carrier and oannot be oalled back
by a PSAP because it has no dialable number. The phone may preViously have been initiall"ed by a wireless carrier but
currently is not subscribed to service. Ibt telephone number shown In the ALT#' field will normally be."in wltl, 911 ,

Hcll·assing (not legitimate) c.alls from non-initialized phones: Nonnemerg~llcy calls from s non~jnitiGllized phons to a
PSAP thet seem to be for a harassing or threatening purpose. SUCll calls include prank calls, repeated h~ng-ups by the
same caller, bogus oalls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event th~t the persoll placing the Coil reasonably believe. to
be an emergency. .

DIRECTIONS: Please rep,,,t both legitimate and h.rasslng calls from non·lnitlali~.d phcnes.

Number of suspected calls received frcm suspected single oaller: _-,-__

ol.c/d?, I 109( 1Date PSAP: NC#-WMrVt Name: TIc" k,o yo. \\AD f',(SY'....,
(Where call received) (Cali1iaker)

Time or period oftll11e th.t Individual or related call(s) were received:_---'-I'2..=_',--'3..".;;1,"---',-.:.56="'- _

ALT# (------"'--------
For any legitimate calls from NSI phones seeking emergency assi$tanoe, please describe (1) the nature of the c.lI, (2) if the
caller prOVided their location, and (3) whether the PSAP was able to dispatoh help (directly cr through a transfer or relay of the
call) or the call was dlscontil1ued before location could be est.blished:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening In nature? Yes __ No__ Bogus calls for help? Yes __ No__
Prank call? Yes __ No__ Hang up(s)? Yes No__
Aocldental dial? Yes __ No__ Child playing? Yes::L No__

Other? Yes __ No__ If yes, pl.ase explain: ~ _

How much time (approximate) did call t.ker or dispatch.r spend on the cail(s)? 00 " Q ....OL·_·_'-1'--.'5""- _
I-Iow much time (approximate) did emergency service providers spend on the call(s)? _
Description of h.rassing caU: _

Public commerlts can bID ffled lIsing the FCC',s Electronio Comment Filing Sy.stem on the FCC website at:
http://www.fcc.gov/cgb/ecfs.

Non-initialized call form (4/28/08)
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Form for Counting Noneinitialized Cell Phone Calls

PURPOSE: The Federal Communic.tions Commission (FCC) rec.ntly issued a "Notice of Inquiry" into the growing nationai
probiem of harassing and fr.udulont 911 cails from discal'ded and disconnected ceil pl10ne' (ak~ non"lnitiaiized phones or NSI
devices). Non-.mergency calls from these phones con prevent caliers witll re.1 omergencies from conn~ctlng with a 911 call
centor, Under curront FCC mandate, .11 911 cails from Nsr phones must be forward.d to " 911 call center,

As pM of its inquiry, tl1e FCC requested recent information from all pal1s of the country on t11. "nature and extent of
fl'audulant calls made from NSI devices," Tho FCC stated it "would also welcome furlher evidence, Including
statements from knowledgeable partie$, media reports, etc.) illustrating the ext!!ltit of the problem.!!

Tha more th" 911 community responds to tho FCC's request, the more likely a solution to tlois problem will be found,
Please consider responding to the Feels I'cquest. ,Send relevant newspaper articles or your comments about the
issue generally or about specific NSI calls that oreated problams for your PSAP, Or count tha NSI calls your PSAP
reclllives, The form below is offGlr'"ed to assist in counting, tracking and grouping various types of NSI oalls. COlisider
asking your PSAPs to track all NSI phone calls for a period of time - even a week "" total and summarize the results
and file the Information with the FCC, Filing instructions are includad at the end of this form,

DEFINITIONS: For purposes of this form, tl1e following dafrnitions apply:

Non-inltlali.ed phon,,: A cell phone that is not registered for service with any wireless carriol" and cannot be called beck
by. PSAP because It has no dial.ble numbar. The phone may previously Ilav. been initialized by 0 wiraless carrier but
cUITently Is not subscribed to selvlce. The telepllon. number shown in the ALJ!1 field wlli normally baili" witl1 911,

Harassing (not 18gitlm.to) oalls froln non"initiali.ed phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to b" for a harassing or threatening purpose. SUCll calls include prank calls, ,epaated hang-ups by the
sama caller, bogus calls for Ilelp, and tllreotoning calls.

Legltimata calls from non-initialized phones: Celis for an event thot the person placing tile cali reasonably believes to
be an emergency.

DIRECTIONS: Plaase report both lagitlmate ond il.rassing calis from non-initialized pl10nes.

Date (e-..QO-D'i( PSAP: -'\J~'o--,-r--,,"e",,",o:J-'f'I\,-,--:---::- Name:~-,1 A- S~
(Whore call received) ~~ker)

Tima or period of time that individual or relat.d call(s) were recdved' _

Number of suspected calis received from suspectad single caller: _--",3=,,_ ALT#'_---.l._"""'===-- _

For any legitimate calls f!'Om NSI phones seel(ing emergency assistance, please d.scribe (1) the neture of tile cali, (2) If tho
caller provided their location, and (3) wheth.r the PSAP was able to dispatch ilelp (directly or through a transfer or relay of the
cali) or the cali was discontinued before location could ba established:

For any oalis that were not legitimate calls for help (harassing calls), piease indicat. the nature of the calls:
Tilreatening ill nature? Y.s __ No __ Bogus calls for h.lp? Yes __ No__
Prank call? Yes _ No__ Hang up(s)? Yes....6..- No__
Accidental dial? Yes No__ Child playing? Yes No__

Other? Yes __ No__ If yes, please explain: ~ _

How much time (approximate) did call teker or dispatcher spend on the call(s)? "i#.;£,
How much time (approxim~te) did emergency service providers sp.nd on tile cali(s)?
DescrlptiOl1 of harassing call: __~__~ ~ _

Publio commants can be filed using tl1e FCC's Electronic Comm8nt Filing Systom on the FCC webs it. at:
http://www,fcc.gov/cgj;;@!i§,

Non-inltlal!zed call fOI'111 (4/2l-\/OS)
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Form for Counting NOl1 e initialized Cell Phone Calls

PURPOSE: TIle Federal Communications Commission (FCC) recently issued 8 "Notice of InquilY" inlo the growing natiollal
problem of harassing arid frauduient 911 calls from discarded and disconnected cell phones (aka non"initialized phones or NSI
devices). Non-omergency calls from 'these pllOne$ can prevent callers with real emergencies from connecting witll " 911 call
center. Under current FCC mandate, all 911 calls from NSI phones must be forwarded to a 911 call center,

As part of its inquiry, the FCC requested recont information from all parts of the country on the "nature and extel1t of
fraudulent calls made from NSI dovlces," Tho FCC stated it "would also welcome furtber eVldenco, including
statements from knowledgeable parlies, media reports, etc., Illustrating tbe extent of the problem,"

The more tbe 911 commlJnity responds to tbe FCC's request, the more likely a solution to this problem will be founc!.
Plea.se consider responding to the FCC's request. Send relevant newspaper articles Dr your comments about the
issue generally or about specific NSI calls that created problems for your PSAP, Or count the NSI calls your PSAP

'reoelves. The form below is offered to assist in counting, tracking and grouping various types of NSI oalls. COlisider
asking your PSAPs to tr1i1ck all NSI phone calls for a period of time - eVEn a week ~y total and summarIze the results
and fiie the Information with the FCC, Filing instructions are Included at tho end of this form,

DEFINITIONS; For purposes of this form, the following definitions apply:

Non-Inltiall~ed phon": A cell phone that is not registered for service with any wireless carrier and cannot bo cailed bock
by a PSAP because it Ilas no dialable number. TI10 phone may previously have been initialized by a wireless carrier but
currently is not sUbscl'ibed to service, The telephono number shown in tile ALTil Held wj]1 normally begin wltll 911,

Harassing (liot iegitimat.) Mils from non-initialized phones: Non-emergency calls from 0 non-lnitiali7.8d phone to a
PSAP that soem to b" for a harassing or threatening purposo, Such calls include prank calls, ropeated hong-ups by tile
same caller, bogus calls for halp, and threatening calls,

Legitimate calls from non-initialized phones: C.lls for an event that the person placing the call reasonobly believes to
be an emergency,

DIRECTiONS: Piease report both legitimate and harassing calis from non-initialized phones.

Date l2" d---\ -v::i;; PSAP: "I or1:.-0 I"Y\J'Q Name:
(Where call received) ----('"'C,..a""II'"'t-.:-ko-,r7j--------

Time or poriod cftime that individual or rBI.ted call(s) were received:_--!J_q--,'~:)""-"),,,,-,--- _

Number of suspected calls received from suspected single caller: _ ALT# _

For any J!!.gitimate calls from NSI phones seeking emergoncy assistance, please describe (1) tho nature of the call, (2) If the
caller provided their location, and (3) whether tile PSAP was able to dispatch heip (directly or througll a transfer or relay of the
call) or the cali was discontinued before iocation could be established:

For any calis tllOt were not legitimate calls, for help (harassing calls), please Indicate the nature of tile calls:
Threatening in nature? Yes No Bogus calls for help? Yes __ No__
Prank call? Yes No__ Hang up(s)? Yes ,./ No__
Accidental dial? Yos No__ Cbild playing? Yes' No__

Other? Yes __ No__ If yes, please explsin; _

How much time (opproxim"te) did call taker or dispatcher spend on the call(s)? ~'--- _
How much time (approximate) did emergency service providers spend on the call(s)?
Description of harassing call:

Public comments can be filed using the Feels Electronfc Comment Filing System on the FCC website at:
http://www,fcc.gov/cgbleds,

Non-initialized c~ll form (4/ZS/08)
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form for Counting Non-initialized Cell Phone Calls

PURPOSE: The Fed.ral Communications Commission (FCC) recently issued a "Notice of Inquily" into the growing national
problem of haraosing and fl'audulent 911 calls from discarded and disoonneoted cell phones (aka non-initialized phones or NSI
devices). Non-emergency oalls from these phones can prevent callers with real emergenoies from connecting with a 911 oall
center. Under current FCC mandate, all 911 calls from NSI phones must be forwarded to a 911 call center,

As part of its inquiry, tl1e FCC requested recent information from all parts of the country on tha "nature and extent of
fraudulent calls made from NSI devices." TIle FCC stated it '~would also welcome further evidenoe, including
statements from knowledgeable parties, media reports, etc., illustrating the extent of the problem."

The more the 911 community responds to the FCC's request, the more likely a solution to this problem will be found.
Please consider responding to the FCC's request. Send relevant newspaper articles or your comments about the
issue generally or about specific NSI calls that created problems for your PSAP. Or count the NSI caliS your PSAP
receives. The form below is offered to assist in counting, tracking and grouping various types of NSI calls. Consider
asking your PSAPs to track all NSf phone calls for a period of time - even a week -" total and summarl;.e the results
and file the Information with the FCC, Filing instructions are included at the end of this form.

DEFINITIONS: For purposes of this form, the folloWing definitions apply:

Non-initialized phone: A celi pllOne that is not registered for service with any wireless carrier and cannol be oalled baok
by a PSAP because it lias no dialable number, The phone may previously Ilave been initiali;.ed by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field wili ncrmaliy begi]) witli 911.

Harassing (not legitimate) calls from non-Initialized phones: Non-emergency calls from a non·initialized phone to a
PSAP thet seem to be for a harassing or threatening purpose. Such calls include pranl' calls, repeated liang-ups by the
same caller, bogus oalls for help, and threatening cells.

Legitimate calls from non-initialized phones: Calls for an event that the person placing tile call reasonably believes 10
be an emergency.

DIRECTIONS: Please report both legitimate and harassing calls from non-initialized phones,

Date1..Ju.JJlD8 PSAP: .l::MIYCGYI1I'YJ Name: _f Ada~M~-.,- _
(Where call received) )\" ,Ia lin (Call taker)

Time or period of time that individual or related cail(s) were received:~o6
~---------~

Number of suspected calls received from suspected single caller: __L ALT# '11 \- 4% ~ 2210
For any legitimate calls fmm NSI phones seeking emergency essistance, please describe (1) the nature of the cali, (2) if the
cailer provided their location, and (3) whether the PSAP was able to dispatch halp (directiy or througl1 a transfer or relay of the
oall) or the oall w~s discontinued before location could be estabiished:

For any calls that were not legitimate calis I>Jr help (harassing calls), please indicate the nature. oj the oalls:
Threatening in n~ture? Yes __ No~ Bogus calls for heip? Yes --,,'<No_V_
Prank call? Yes __ No Y Hang up(s)? Yes _~y No
Aocidental dial? Yes __ NoX Child playing? Yes~_NoZ

Other? Yes __ No__ if yes, pl.ase explain:~ , _

How much time (approximate) did oall taker or dispatcher spend on the call(s)? -I ,4;)/'lWIf1 _
How much time (approximate) dlft _emergenoy arvi'hl~ers spe~_:? th,\ Call(s)?::J\171l
Description of harassing 0,,11: J:lJII W(CL u..p Y'il.m It C4l1i',---.1-"O,,"_~_~~~~~_,

Publio comments can bo filed using the FCC's Electronic Comment Filing Systom on 'the FCC website at:
hltl2:llwww.fcC,govleg b/~~cfs.

NC)1l-inili!:l.llze(i call:lbnn (4128/M)


